
BLACK EXCELLENCE GRADS 

  

TELL US WHAT YOU ORDERED 

 
QUANTITY 

 
DESCRIPTION 

 
SIZE 

 
REASON 

CODE 

 
REFUND 

(Please tick) 

 
EXCHANGE 
(Please tick) 

 
REASON FOR RETURN 

 
 
 

      
 
 

 
1. Looks different from on the site 

 
 

2. Arrived too late 
 

 
3. Poor quality/ faulty 

 
 

4. Doesn’t fit properly 
 

 
5. Incorrect item received 

 
 
 

     

 
 
 

     

 
 
 

     

 
 
 

     

 
 
 

     

 
 
 

     

HOW TO RETURN TO US 

1. Complete this form and put in the parcel with your item(s) 

2. Label your parcel (postage not paid for) 

3. Returns will be processed within 7 working days from date of receipt  

ORDER 
DATE 

ORDER 
NUMBER 

  


